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1. SentryVMS Client Login 

 

a) Local User Mode 

Double click on the SentryVMS Client icon on the desktop to launch the VMS Client software. 

The SentryVMS System Login screen will appear on the desktop.  Each user that uses VMS Client must 

login with a unique Username and Password. 

  
 

b) Windows Domain Login 

Click on the Options button to expand the SentryVMS System Login window. 

  

 

Enter the Username 

and Password and click 

the OK button. 

 

To login using Active Directory 

credentials, check the Windows 

Login checkbox and select the 

Domain. 

Enter the Domain Username and 

Password to login and click the OK 

button. 
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c) Current Login 

Once a user is logged into SentryVMS Client, the current login Username will be displayed in the top left 

corner of the VMS Client. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Users can click the lock 

icon to quickly Logout and 

Restart SentryVMS Client. 
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2. Using the Navigation Tree 

The Navigation Tree is the main control point of SentryVMS Client.  Users can utilize the Navigation Tree 

to select specific cameras, select Layouts and Facility Maps.  The Navigation Tree can be configured in 

three different modes, Enterprise View, Layout View and Facility Map View. Use the toolbar on top of 

the Navigation Tree to select which mode is used. 

 

a) ENTERPRISE VIEW (Default) 
 

Enterprise View mode provides the user with all of the available tools in a single navigation tree.  Each of 
the separate cameras are listed by VMS Server. Each of the available server nodes can be expanded or 
contracted to expose or hide the associated cameras. Multiple Servers can be listed in a single 
Enterprise View.  Beneath the cameras, the Layouts and Facility Maps associated with a server can be 
accessed from the Navigation Tree as well.  If multiple servers are configured, an “All Layouts” node and 
a “All Facility Maps” node will be included in the tree, allowing single point access to all layouts and 
maps across all available VMS Servers. 

 

 

b) FACILITY MAP VIEW   
 

Some individuals assigned to manage the video surveillance and security for their organization may elect 
to manage it using the Facility map view instead of the main live view from a tactical stand point 
knowing exactly the location of the cameras and their viewable area. Using the Facility Map View, each 
of the Facility Maps can be expanded in the tree to expose which cameras are associated to the selected 
Facility Map.  Access to Facility Maps is controlled by the VMS Administrator. 

 

 

c) LAYOUT VIEW 
 

The Layout View displays a list of pre-defined camera layouts, as opposed to displaying each of the 
separate cameras in a list.  Each of the Layouts in the Navigation Tree can be expanded to display the 
cameras that are associated to the Layout. Access to Layouts is controlled by the VMS Administrator. 
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ENTERPRISE VIEW FACILITY MAP VIEW LAYOUT VIEW 

 

 

 

 

 

Enterprise View 

provides access to all 

available VMS resources 

from a single point of 

access 

Facility Map View 

focuses on the available 

Facility Maps and the 

associated cameras. 

Layout View provides 

access to pre-defined 

layouts and the 

associated cameras. 
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3. Viewing Live Video 

 

a) Freeform Viewing 

The SentryVMS Client Video Display area is dynamic in that cameras can be dragged from the 

Navigation Tree into any cell of any selected layout grid at any time.  Cameras can be dragged on to 

panes that currently display video.  The selected camera will override the existing camera. 

 

 

 

 

 

b) Camera Layouts 

To view pre-defined Camera Layouts, click on Layouts in the Enterprise View to expose the available 

layouts.  As the different Layout icons are selected, the Video Display area will change according to 

the selection. 

 

Users can also choose to utilize the Layout View to select Layouts. 

 

 

 

 

Using the Layout selection buttons in 

the top toolbar, users can change the 

grid to display up to 36 cameras 

simultaneously, including Widescreen 

Layouts. 
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c) Full Screen Modes 

Users can double click on any video pane in a grid to expand the selected camera to the entire video 

display area. Double click on the expanded video pane to toggle back to the grid display. 

Press the F11 key to switch SentryVMS Client into Full Screen Mode. 

 

 

 

 

 

 

d) Digital Zoom 

 

 

 

 

Mouse over the top portion of the 

full screen mode to expose the 

toolbar.  Click the minimize button 

to revert back to standard mode. 

Click and drag a rectangle on a video 

pane to create a region of interest 

for Digital Zoom. 
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To revert back to the default setting, double click the video panel twice. 

 

 

 

 

 

 

 

Once the region is selected, the 

video pane will digitally zoom in on 

the selected area. 

A Picture in Picture window will 

appear in the bottom left corner of 

the Video Pane allowing users to 

move the area of interest by 

dragging the orange rectangle. 
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e) Live Window 

At the top of each video pane is a Camera Toolbar.  In the camera toolbar, there are multiple icons 

which will launch secondary tools.  The first is Live Window. 

 

 

 

 

 

 

 

Multiple Live Windows can be launched simultaneously. 

Layouts can also be opened in a Live Window.  Right Click on a Layout icon in the Navigation Tree and 

select Live Window. 

 

f) PTZ Controls 

 

 

 

 

 

 

Click the Live Window button in the 

tool bar to launch the Live Window.  

Live Window is a video pop up 

window for the selected camera that 

can be moved and re-sized.  Live 

Windows will always appear on top 

of SentryVMS Client 

Use the Arrow 

buttons to control 

the position of the 

PTZ camera 

The Speed Slider 

Bar controls how 

quickly the cameras 

telemetry will move  

Click Shutter 

Control buttons to 

open or close the 

camera Iris.  

Check the Joystick 

PTZ checkbox to 

enable PTZ Control 

via USB Joystick  

Click the Zoom 

Control buttons to 

zoom in and out  

Icons to Minimize PTZ 

Controls or Pop Out 

the Controls from 

SentryVMS Client  

Click Focus Control 

buttons to focus 

near or far. 
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g) Video Pane Right Click Menu 

Right click the mouse on top of a Video Pane to expose the right click menu. 

 

 

 

4. Playback Archived Video 

 

a) 30 Second Review 

 

 

 

== 

 

 

 

 

 

 

Expand Camera to Full Screen  

Launch Live Window for Camera  

Enable Live Audio for Camera  

Launch 30 Second Review 

Window  

Launch Media Player for Cam  

Send Snapshot to Printer  

Save Snapshot Locally  

Push Selected Camera to User  

Click the Second Icon on 

the Camera Toolbar to 

launch the 30 Second 

Review Window  
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The Thirty Second review window will 

pop up and begin playing back recorded 

video from the last 30 seconds.  
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b) Single Camera Playback 

 

 

 

 

 

 

Double Click on a specific camera in 

the Navigation Tree to expose the 

archive folders for the selected 

camera.  

Three separate folders will be 

exposed.  One for “Today”, one fore 

“Yesterday” and one labeled 

“Previous Weeks”. 

Double Click on a Folder to expose 

the archived video files for the 

selected day. 
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Once the folder is expanded, the 

Time stamped files for the selected 

day are exposed. 

Double click a file to playback video 

from the selected time. 
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Once a video file is double 

clicked, the main display area of 

SentryVMS Client will switch to 

Playback mode. 

Play and 

Stop Buttons 

Play clip 

backwards 

Click to 

increase 

play speed 

Step back 

one frame 

Step 

forward 

one frame 

Play clip backwards 

Click to increase play 

speed 

Click and drag the Blue 

Icon to rapidly scrub 

through the selected clip 

Click to increase play 

speed 
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c) Exporting Video Clips 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Click on the left  Green Pointer 

Icon and drag it to the 

beginning of the video you 

want to export 

Click on the left  Green Pointer 

Icon and drag it to the 

beginning of the video you 

want to export 

Once the start and end points 

are set, click the “Save a Clip 

from File” button to export a clip 
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d) Exporting  a Snapshot 

 

 

 

 

 

 

 

 

Specify the destination 

folder and file name for 

the Export Clip. 

Click OK to create the 

.AVI Video Clip. 

Click the Snapshot icon to 

save or print a snapshot. 

Click the Save Snapshot 

icon to save as a snapshot 

Click the Print  Snapshot icon 

to send snapshot to printer 
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